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1. O0mme noJio:KeHUst

1.1. Hacrosmmii  pernameHT  pa3paboTaH  JJIsi  NPOBEACHHUS  OLCHKHU
yIOBJIETBOPEHHOCTH  MOTpeOHUTENneil  KayecTBOM  0Opa3oBaTelbHBIX  YCHYT,
npenocrasisieMbix MOBY  «Kpacnomalickas COII umenun C. ®. VYmakoBa»
(manee — [koma).
1.2. Hacrosimmii periiaMeHT BXOJUT B COCTaB JOKYMEHTOB, 00€CHEUYHBAIOIIMX
(GYyHKIMOHUPOBAHUE TIpPOIlECCa COBEPIICHCTBOBAHMS YIPABICHUS KaueCTBOM
[Tkobl.
2. TepMuHbI, onipesiesieHUs U COKPaIIeHUS
2.1. KauectBo o0Opa3oBaHus — MHTerpajibHasi XapaKTepUCTHUKA CHCTEMbI
o0Opa3oBaHMs, OTpa)Karollasi CTENeHb COOTBETCTBHSI PEAJIbHBIX JIOCSATAEMbIX
00pa3oBaTeNbHbIX  PE3yJbTaTOB,  YCIOBUM  00pa3oBaTelIbHOIO  Ipoliecca
HOPMATUBHBIM TPEOOBAHUSIM, COIIMAILHBIM U JIMYHOCTHBIM OKHTAHHSIM.
2.2. Omenka kauecTtBa OOpa3oBaHHMsI — TMPOIECC, B PE3YJNbTaTe KOTOPOTO
OMpeNeNsieTcsi  CTENeHb  COOTBETCTBUSI ~ M3MEpPsSEeMbIX  00pa3oBaTelIbHBIX
pE3yNbTaTOB, YCIOBUU WX oOecredeHus: 3a(UKCUPOBAHHOW B HOPMATHUBHBIX
JIOKyMEHTaX cUCTeMe TpeOOBaHMI K KaueCTBY 0Opa30BaHMs.
2.3.  MOHHUTOPUHT  YJOBJIETBOPEHHOCTH  MOTpeOUTENell —  IOCTOSHHOE
OTCIIC)KMBAHUE COCTOSHUSL YJOBJIETBOPEHHOCTH MOTPEOUTENCH IO BBITOJIHEHUIO
ux TpeboBaHMiI B cdepe 00pa3oBaTeNIbHbIX YCIYT, COM3MEPEHHUE MOTYyYEHHBIX
pPE3YNIBTATOB ¢ TPEOOBAHUSIMU W OXKHJIAHUSIMH, BBISIBICHHUE U3MECHCHHU C IIEIBIO
NPUHATUS ~ YIOpPaBICHYECKUMX  PEIIeHW, T. €. HeNpepbiBHas  OLEHKA
YIOBJIETBOPEHHOCTH MOTpeOUTENIel sl YNPaBIECHUS KAaY€CTBOM BBIMOJIHSIEMbIX
IIPOLIECCOB.
2.4. OGpaTHast CBsI3b OT MOTpeOUTENEH M IPYrUX 3aUHTEPECOBAHHBIX CTOPOH —
JESATENIbHOCTh IO TOJIyY€HHIO OT moTpeduteneil uHpoOpManmuu O KadecTBe
IPEIOCTABIIIEMbIX 00pPa30BaTENbHBIX YCIYT.

3. Ilopsinok ocyniecTBIeHHS] MOHUTOPUHIA CTENEHHU Y/I0BJIETBOPEHHOCTH

norpeduTeseil Ka4eCTBOM 00pa30BaTEJIbHbBIX YCJIYT



3.1. Hacrosmuii persiaMeHT NpeaycCMaTpuBaeT NOPAJOK IPOBEICHUS OLEHKU
yIIOBJIETBOPEHHOCTH  TMOTpeOUTENEe KAauecTBOM  YCIYT, IPEIOCTaBIIIEMbIX
Ikomoi, cOop 1 aHAJIN3 PE3yJIbTaTOB OLEHKH C IPEIOCTABIEHUEM OTYETA.

3.2. Jlns OLIeHKH yAOBJIETBOPEHHOCTU moTpeduteneit ycnyr B Illkone ycranoBiexn
AIIUK OT3bIBOB M IPEUIOKEHUH, IPOBOJUTCA AHKETHUPOBAHUE, OIPOCHI,
OIpEelEICHbI OTBETCTBEHHBIE JIUIIA.

3.3. OreHka y10BI€TBOPEHHOCTH MOTPEOUTENIEH OCYIIECTBISETCS C IENbIO:

* IIOBBILICHUS Ka4yeCTBa yCIIyT, IpeaocrasisieMslx LIkomoi;

* IOBBILLIEHUS CTETIEHU B3auMoeicTBus Mexay LIIkomoii n moTpeOuTtensiMu yciyr;
* IOBBIIICHUS peUTUHIa, UMUKa LIIKOIBL;

* IEMOHCTPALIUU MMOCTOSIHHOTO YiIydllieHus U cootBeTcTBUs [1IKosbl TpeOoBaHUAM
norpedburesneii, HaASKHOCTM U  CTAa0WJIBHOCTH, a TakXKe CTPEMJICHHUs
IPEIBOCXUTUTh TpPeOOBaHHMA U  OXHUJAAaHUA THoTpeOuTene (peajabHbBIX U
NOTEHLUAJIbHBIX, BHEITHUX U BHYTPEHHUX).

3.4. MOHUTOPUHT OILICHKH YAOBJICTBOPEHHOCTH IMOTPEOUTENIEH — KOMILIEKCHAs
npoueaypa, OpUEHTUPOBaHHAsE Ha OOECIEUYEHHE U IOBBIIIEHHUE KauyecTBa YCIYT,
npenocrasisieMbix [IIkoom.

3.5. IIpouenypa npoBeieHUsI OLEHKU yJIOBIETBOPEHHOCTH MOTPEOUTENEH COCTOUT
U3 JTaIlOB:

* IJJAaHUPOBAHUE PabOT MO OIIEHKE YJOBIETBOPEHHOCTH MOTPEOUTENEH;

* ONIpEJENICHUE MOKA3aTelNel/KpUTEpUEB, METOAOB, UCTOUYHUKOB, EPUOJINYHOCTU
OLICHKH YAOBJIETBOPEHHOCTU NMOTPEOUTENIEH;

* pa3paboTKa U BaJIMJAIM aHKET OLIEHKH YJOBIETBOPEHHOCTH COOTBETCTBYIOIIMX
KaTeropuil moTpeouTeneil;

* cOop 1 aHanu3 nHpopmaruu 00 yIOBIETBOPEHHOCTH MTOTPEOUTEICH;

* OLICHKA CTEIIEHU YAOBJIETBOPEHHOCTHU NOTPEOUTENEH pPa3IMYHBIMM aCIEKTaMU
KayecTBa 00pa30BaATEIbHBIX YCIIYT.

3.6. lllkoma mo  pe3yabTaTaM  aHKETUPOBaHUS  (QOPMHUPYET  ILIAHBI
KOPPEKTUPYIOIIUX U IPEIYIPEKIAOMNAX MEPOIPHUATHM ISl YIyYIICHHAs] Ka4eCTBa

IPEIOCTABIIIEMbIX 00pa30BaTENbHBIX YCIYT.



3.7. aaukaTopaMu OIEHKH YAOBJICTBOPEHHOCTH MOTPEOUTENEH SBIISIOTCS:

* TpeOOBaHUS U OXKHUAAHUA TOTPEOUTENEH;

* KQUEeCTBO U YPOBEHb 3HAHUM, HABBIKOB, YMEHHI 00yUaOIIUXCS;

* yaeOHO-METOTMUECKHI pecypc;

* KQUEeCTBO MPENO0/IaBaTEIbCKOTO COCTABA;

* KA4eCTBO UHPPACTPYKTYPHI;

* MHHOBAIIMOHHAS W HAYYHAS JICSITEIIbHOCTB;

* KOHKYPEHTOCIIOCOOHOCTH;

* B3aUMO/ICHCTBHUE C MOTPEOUTENIMHU.

3.8. TpeboBaHus K MOHHMTOPHUHTY TMPOLEIYPbl — JIOCTOBEPHOCTH, MPOCTOTA,
ONEePaTUBHOCTb, SKOHOMUYHOCTb.

3.9. C uenpio MOBBIIEHUS YIOBJIETBOPEHHOCTH TMOTPEOUTENCH YUUTHIBACTCS U
aHAIM3UPYeTCs CIeAyIoIasi UHPOpPMaLIHSL:

* TpeOOBaHUS KOHKPETHBIX MMOTPEOUTENEH;

* pe3ynbTaThl MOHUTOPUHTA PA3BUTUS CUCTEMBI 00Opa30BaHUS,

* TpebOBaHUs K 00pa30BaTEeIbHON AESTEIHHOCTH.

3.10. Pe3ymbTaThl MOHHUTOPHHTA WCIIOJB3YIOTCS TIPU TPOBEICHUW aHAIM3a
KauecTBa  YyNpaBJIEHHs  LIKOJOW,  pa3pabOTKe  KOPPEKTHPYIOLUUX U
MPEAYIPEKIAIOMIMNX JEUCTBUM.

3.11. Coget IlIkompI MO HAMPABJICHUSIM AESITEIILHOCTH 00€CTIEUNBAIOT IIPOBEICHUE
OIICHKU YJOBJIETBOPEHHOCTH MOTPEOHOCTEN U O0XKHUAAHUM 3aWHTEPECOBAHHBIX
CTOPOH, TPOBOJST aHAIHM3 PE3YJIbTATOB OIEHKH, MPUHUMAIOT COOTBETCTBYIOIINE
KOPPEKTUPYIOIIUE W MPEAyNpPekKIAIONUe  JCUCTBUS IO  TOBBIIICHUIO
yIOBJIETBOPEHHOCTH MOTpeOUTENEH.

3.12.  Onwucanue mnpoueaypbl MPOBEICHHUS OLUEHKU  YJIOBIETBOPEHHOCTHU
noTpeouTENet:

* [UJIAHUPOBAHUE, OINpPEACIICHUE MEPUOJAMYHOCTH NPOBEJICHUS Pa0OT IO OILICHKE
yIOBJIETBOPEHHOCTH;

* OIpeJIeJICHNE U CTPYKTYPUPOBAHHE MOTPEOUTENEH;

* OIPE/IEIICHNE CUCTEMBI OLIEHUBAEMBIX MTOKA3aTeIeH/KPUTEPHUEB;



* OIIPEJETIEHNE METOIOB OLICHUBAHN,
* POBE/ICHUE IKCIIEPTU3HI (BaTUAAIUS) AHKET;
* OIpe/iesieHne UCTOYHUKOB UH(OpMaIIIH;
* oJlydeHue nHpOpMaluu OT MOTpeduTenell (aHKETUPOBAHUE);
* 00paboTKa pe3yJIbTaTOB — CUCTEMATU3ALIUS U aHATIU3 MOTYYEHHBIX JaHHBIX;
* COCTaBJIEHUE OTUYETA O OLIEHKE YJOBJIETBOPEHHOCTH OTPEOUTENEIH;
* aHAJIM3 YJOBJIETBOPEHHOCTH MOTPEOUTENIEH CO CTOPOHBI PYKOBOJICTBA;
* pa3paboTKa U MPUHATUE KOPPEKTUPYIOIIUX U MPEeAyNpeXIatomux AeHCTBUN 11O
YIIYYLIEHHIO Ka4ecTBa yCIIyT, npenocrasisieMbix [Ikomon.
4. Ilopsinok npoBeeHNS] AHKETUPOBAHUS
4.1. B IlIkone wuCcHoyb3yrOTCS IUIAHOBOE M OINEPATHBHOE AHKETHPOBAHUE HaA
OyMa)KHBIX U JNEKTPOHHBIX HOCUTEISAX UH(DOpPMALIHH.
4.2. B llIkose npoBOAUTCS AHKETUPOBAHUE CIEAYIOIIMUX TPYMIL:
* 00y4aIOIUXCS UIKOJIbL;
* YUUTEIEH;
* poauTesel (3aKOHHBIX MpeICTaBUTENEH ) 00yJarOIUXCs;
* A IMUHUCTPATUBHBIX pAOOTHUKOB IIKOJIBI.
4.3. AHKeTupoBaHUE 00YYAIOIIUXCS MPOBOAUTCS B IMJIAHOBOM MOPSIIKE — B Havaje
roja, MO OKOHYaHUIO ydeOHoro ronaa. I[lo HeoOXoAUMOCTH MPOBOAUTCSA
BHEIUIAHOBOE AaHKETHUPOBAHUE.
4.4. Pe3ynbTaThl aHKETUPOBaHUS 00pabaTHIBAIOTCS, aHATM3UPYIOTCS U JOBOJSATCS
J10 CBEJICHMS PYKOBOJCTBA U APYIUX 3aMHTEPECOBAHHBIX CTOPOH IS ONPEIEICHHUS
KOPPEKTUPYIOIINX U MPEAYIPEKIAOMMIX TEUCTBAMN.
5. Ilopsaaok perucTpanyu UHGPOPMALHUHU, IOJTYUECHHON U3 AIIMKA OT3bIBOB U
NPeNJI0KEeHU
5.1. SlmmMK OT3BIBOB M MPEMJIOKEHUN TMpoBepseTcs exeaHeBHO. WMHdopmarius
U3bIMAETCS IO MEpPE MOCTYIUIEHUS KOMUCCHEN B cocTaBe mnpencraButens CoBera

ITKOJIBI.



5.2. Bce OT3bIBBI, MPEMIOKEHUS W KOMMEHTAPUU COJEPKUMOTO  SIITHKA
000011a0TCs, AHATU3UPYIOTCA U BBIHOCSTCS Ha OOCYXKIEHHE PYKOBOJCTBY MAJIS
oTpesieNieHUs] KOPPEKTUPYIOLTUX U TIPETyTPEKIAIOMINX TEHCTBHUI.

6. Xpanenue
XpaHeHne 00paOOTaHHBIX AaHKET Ha OyMaKHBIX HOCHTENSX OCYIIECTBISICTCS

npeaACTaBUTCIICM CoBeTa HIKOJIBI.



AHKeTa VISl poaAUTeJIel
Heab: BbISIBUTH  CTENEHb  YAOBIETBOPEHHOCTH  poauTened  (3aKOHHBIX
MpPEACTaBUTENCH) YyUalllUXCsl KAayeCTBOM MPEIOCTaBISEMbIX 00pa30BaTENbHbIX
YCIIYT.
Yeaowcaemvie pooumenu!
OTBeThTE, MOXKANYHCTA, HA BOIIPOCHl AHKETHl. AHKETa aHOHHMHA, €€ MOYXHO HE
MOJIHUCHIBATD.
1. [IpeacraBienus o kauecTBe 0Opa30BaHUSI.
UYro, Ha BaI B3I, SBIIETCS IMOKAa3aTeIeM KauyecTBa 00pa3oBaHms?
a) TIyOOKWe 3HAHWS, YMEHUS W HaBBIKU YUaIINXCS,
0) rapaHTUPOBAHHOE MOCTYIUICHHUE B BY3;
B) COLlMAJIbHAS YCIICIIHOCTh BBITYCKHUKA IIKOJIbI B JaJIbHEHIIIEH KU3HMU;
r)  ¢GopMHpOBaHHWE  TMO3UTHBHBIX  JIMYHOCTHBIX  KAauecTB  yyalluxcs,

3aKOHOIIOCITYITHOT'O CTHUJIA IIOBECACHUA,

1) Apyroe

2. OMonuoHanbHas atmocdepa B 1Ikore.
[Ipoananu3upyiTe YTBEPKICHUS, YKKHUTE Ballly MO3UIHUIO (IIOCTABbTE TaJOUKy

PSAZIOM C YTBEPKICHUEM B HY>KHYIO KIIETKY):

YrBepxaenus Coranacen B He
MOJHOCTBHIO | OCHOBHOM | COIJIaceH

CorJiIaCeH

HCI[&FOFI/I CIIpaBCAJIMBBI 110 OTHOICHUIO K

MOeMy peOeHKY

vy MOC€TO pC6CHKa CKJIaAbIBAIOTCA
HOPpMAJIbHBIC B3aMMOOTHOIIICHUA C

neaaroramMmu

Y moero peOeHKa CKIAIBIBAIOTCS
HOpMaJbHBIC  B3aMMOOTHOIICHHS  C

OJHOKJIaCCHUKaMH




HC,Z[&I‘OI‘I/I YUUTBIBAIOT MHAVNBHUAYAJIbHBIC

0COOEHHOCTH MOEro peOeHKa

AJMUHUCTpAIUs U [eIaroru
NPUCTYIIUBAIOTCS K  POJAUTEIHLCKOMY

MHCHHUIO U YUUTBIBAIOT €TO

Bamm npeioxenust 1)1t ymydIeHus: SMOIMOHaILHOM atMocdepsl 1Ikombr:

3. IlpodeccuonanbHblil ypOBEHB ME1arOrOB.
[TpoananusupyiiTe yTBEpKIEHUS, YKAXKUTE Ballly MO3ULMIO (IIOCTaBbTE TaJIOUKy

PSAZIOM C YTBEPKICHUEM B HY>KHYIO KIIETKY):

YrTBepxaeHus Cornacen B He
MOJHOCTBIO | OCHOBHOM | COIJIaceH

corJyaceH

Ilenarorn Ha BBICOKOM
poheCCUOHAIBHOM YPOBHE BBITIOJIHSIOT

CBOU 00A3aHHOCTH

[Tenaroru coTpyIHUYAIOT MEXIY COOOI
o OCHOBHBIM HaIpaBJICHUSAM

ACATCIBbHOCTHU

BoJIBIIMHCTBO TIEIArOroB 3aciyKUBAKOT

yBa)KEHUsI MOETro peOeHKa

Cpennuii BO3pAcCT 1eJ1aroroB
ONTHMAJICH /IS BBITIOJHEHUS CBOUX

00s13aHHOCTEN

Bamm MMPCAJIOKECHUA 110 YIIYUIICHUIO Ka4CCTBa pa6OTBI neaaroroB:




4. KauecTBO 00yueHUS] YICHUKOB.
[Tpoananu3upyiiTe yTBEpKIEHUS, YKAXKHUTE Ballly MO3UIHMIO (TIOCTaBbTE TaJOUKy

PSAZIOM C YTBEPKICHUEM B HY>KHYIO KIIETKY):

YTBepxaeHus Coranacen B He
MOJIHOCTHIO | OCHOBHOM | COIJIaCeH

CorJiIaCeH

OO0pazoBaTenbHBIN mporiecc
OPUCHTHUPOBAH HA yPOBCHb Pa3BHUTHUS

Moero pedeHka

Moemy peOeHKy pe0CTaBlIeHa
BO3MOXHOCTh BBIOMpATh COJEp>KaHUE
oOpa3oBaHus (IOMOJHUTEIbHBIE KYPCHI,

(bakynbTaTUBbI, IPOPHUIIN U JIP.)

Yuurens ¢ pasyMHON NMEPUOIUYHOCTHIO
U 00BbEKTHBHO OCYIIECTBIISIIOT KOHTPOJIb

U OLIGHKY 3HaHUH MOero pebeHka

Moii pebGeHOK C T0Jb30M TMOCEeIIaeT
KPYKKH, CEKLINU U

(bakynbTaTUBHI B ILIKOJIE

Mowu pebeHokK YIOBIIETBOPEH
OpTraHu3alrel BHEYPOUHOU JAEATEIbHOCTH
(KpYyXKKH, DKCKYpPCHH, JOCYTOBBIE

MEPOTIPUSTHUS )

Bamu MPCAJIOKCHHA 110 ITOBBIICHUTIO KA4CCTBA o6yquH$[:

5. KauecTBo ycnoBuit 00yueHus.
[Ipoananu3upyiite yTBepKIEHUS, YKaXHUTE Bally MO3UIMIO (ITOCTABbTE TaJOYKY

PSAZOM C YTBEPKJICHUEM B HYKHYIO KIIETKY):




YTBep:KaeHus Coraacen B He
MOJTHOCTHIO | OCHOBHOM | COTrJIaceH

CorJiaCeH

[IIkona wmMeeT XOpOUIYI MaTEPUAIBHO-

TEXHUYECKYIO 0a3y (KaOMHETHI,
CIIOPTUBHBIM  3a,  JOMOJHUTEIHHBIC
MTOMETICHUS u COOPYKEHUS,

HCO6XO,Z[I/IMBIC JJIA 06pa?>OBaTCJ'IBHOI‘O

mpoiiecca)

[IIkonpHags OMOJMOTEKA  IIOJHOCTBHIO
YKOMIIJICKTOBaHa ydeOHUKaMHU 5

JIOTIOJIHUTEIIbHOMW JINTEPATYPOU

Yuurens  HCHOAB3YOT Ha  ypoOKax
COBPEMEHHBIE TEXHHUYECKUE CPEACTBA
oOyueHusi  (MHTEpaKTUBHas  JOCKa,

KOMIIBIOTED H JIP.)

Ocrernyeckoe  odopmileHHE — 3[aHUsA

IIKOJIBI COOTBETCTBYET HaIllUM
0XKHIaHUSIM
[TpunikosbHast TEPPUTOPUS

OnmaroycTpoeHa W OCHAallleHa  BCEM

HEOOXOIUMBIM

KauectBO IMKOJBHOTO IMUTaHUuA

COOTBCTCTBYCT HAIIMM OKUAAHUAM

Bamm npeyoxeHust o yiay4ylieHUIO YCIOBUM 00yUYeHHUs:

6. KadecTBO ynpaBiieHUS IKOJIOM.
[Ipoananu3upyiite yTBEpKACHUS, YKAXKUTE Ballly MNO3ULHIO (IIOCTaBbTE TajOuKy

PSAZOM C YTBEPKJICHUEM B HYKHYIO KIIETKY):




YTBep:KaeHus Coraacen B He
MOJTHOCTHIO | OCHOBHOM | COTrJIaceH

CorJiaCeH

AI[MI/IHI/ICTpaHI/IH Ka4€CTBCHHO

OCYIIECTBIISICT (GYHKIUH 110 YIIPABICHUIO

VYcras, npaBuiIa BHYTPEHHETO
pacnopska IIKOJIBI, Ipyrue
HOPMAaTHBHbBIE MpaBOBbIC aKThI,
perjiaMeHTUPYIOIIHE OpraHU3aILMIO
00pa3oBaTeNbHOT0O U BOCHHUTATEIHLHOTO
POLIECCOB, MPUHUMAIOTCS U
U3MEHSIOTCA € y4e€TOM  MHEHHus

POAMTENEHN U yUAIIUXCS

Jnst  pemieHus 3aga4  oOydeHUsT W
BOCIIUTaHUSA IIKOJIA yIa4HO
COTPYJIHHYAET C JIpYyTUMU
OpraHMu3alysIMU, JPYTHUMH IIKOJIAMH,

ACTCKUMH OCHTPAMH

VYueOHas Harpyska pPaBHOMEPHO

pacopeaciicia B TCUCHUEC HEACIIN

P OIUTCIIM WU ydalllueCda — ITOJIHOIIPABHBIC
Y4aCTHHUKH 06p330BaTCJII>HOI‘O Imponecca,

B T. Y. U IIpOLI€CCa YIPABJICHUS IIKOJIOM

[llkoma wuMeeT UMUK IPECTUKHOU

00pa3oBareNbHON OpraHu3aluuu

Bamm MMPCAJIOKCHUS 110 IMMOBBIMICHHUIO KAYCCTBA YIIPABJICHUA IIKOJIOM:

7. NaopmupoBaHue poanTeNel U ydanuxcs.

[Ipoananu3upyiTe YTBEPKICHUS, YKOKHUTE Ballly MO3UIHUIO (IIOCTABbTE TajOUKy




PSAZOM C YTBEPKJICHUEM B HYKHYIO KIIETKY):

YT1Bep:xaeHus

Coraacen

MMOJIHOCTBIO

B
OCHOBHOM

corJjyaceH

He

CcorJjiaCeH

[Temarorn cBoeBpeMeHHO HWH(MOPMHUPYIOT
poaurenein 00 yCIeBAEMOCTH U

MOBEJICHUU PEOCHKA, COOBITUAX B KU3HU

IIKOJIBI
Ha POAUTENHECKUX coOpaHusx
3aTparuBaroT WHTEPECHbIC TEMBI

BOCIIUTaHHS U 06y‘{CHI/I}I JIeTen

PO,Z[I/ITCJII/I BCCrga MOIYyT O6paTI/ITI>CH B

LIKOITY 3a KBaJIM()ULIUPOBAHHBIM
COBETOM U KOHCYJIbTallUEN K
aIMUHHACTPALIMHU 00, KJIACCHOMY

PYKOBOJIUTEIIO, IICUXOJIOTY

Ha wmxkosbHOM caiiTe  pa3MmenieHa
HeoOXxoaumas u aKTyaJbHas

uHpopManus

OOpamienuss poauTenel kK paOOTHUKAM
mKoynbl  yepe3 cat OO, ycTHO H
MUCHEMEHHO OTIepaTHUBHO
paccMaTpuBalTCI, HE ocraloTcs 0e3

BHUMAaHUA

Bamm npeyoxeHust o yiay4ylieHUIo KauecTBa MHPOPMUPOBAHUS POJIUTENEH:
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